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Background and Objectives

MarkeTrak survey is a subjective evaluation method for hear-

ing aid users. This investigation evaluated the level of subjective satisfaction in hearing aid users

Received October 18, 2013
Revised  January 24, 2014
Accepted February 3, 2014
Address for correspondence
Yang-Sun Cho, MD, PhD
Department of Otorhinolaryngology-
Head and Neck Surgery,
Samsung Medical Center,
Sungkyunkwan University
School of Medicine,

81 Irwon-ro, Gangnam-gu,
Seoul 135-710, Korea

Tel +82-2-3410-3578

Fax +82-2-3410-3879
E-mail yscho@skku.edu

Results

Conclusion

Key Words

ne

2 4
o

oo

o,

L

ox!

I mlo

rlr
foi
A=)
2
ro,

o
o
rE

oXl
olo
LS
S
T__;, i
Bl
ol
rlr

ox!
)

ol
o
o
Al
5]
)

° X
T o
L oox
i
ol
N

o
2
e
Dy >
ofo
t3

o 1o

i
P
o
i
il
o
E=)
1o
r;
i

39,
oo
o mlo
T
5
H
30
_C‘: -

jah)
>
E
fr
o
N
>
oo
o 1o

wr M

< F_E
NN
-~ .
S
R
N T
- =

N
B
_?L
&

2kl
B3
et
o

by adopting the MarkeTrak survey method.

Subjects and Method Ninety-seven subjects participated in this study and replied to the Ko-
rean version of 8th MarkeTrak survey. The satisfaction score regarding hearing aids used a 7-point
scale to analyze the patient-related as well as hearing aids-related factors.

Overall satisfaction rate was 60.8%. Among the patient-related factors, women
showed significantly higher satisfaction rate (»<0.05) than men but the level of education affect-
ed the satisfaction rate (p<0.05). Hearing aids users showed significantly higher satisfaction
rate in small group communication than in other circumstances (p<0.05). The factors related to
the hearing aids did not have significant influence on the satisfaction rating.

MarkeTrak survey is a useful questionnaire for evaluating satisfaction about not
only hearing factors but also sociodemographic factors and hearing-aids related factors.
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Bl Very satisfied

[] Satisfied

[ Somewhat satisfied
I Neutral

[] Somewhat dissafisfied
Il Dissatisfied

[] Very dissatisfied

Satisfaction

Fig. 1. Overall distribution of satisfaction ratings.

Table 1. Satisfaction with patient-related factors

Satisfaction Dissatisfaction p value

Gender 0.02
Male 18 21
Female 41 17
Age 0.78
<40 7 3
40—49 7 5
50—-59 12 5
60—69 13 12
>70 20 13
Hearing loss 1.00
Mild 3 3
Moderate 20 10
Moderate to severe 22 16
Severe 12 9
Profound 2 0
Educational history 0.01
Middle school 23 13
High school 23 )
College 13 19
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Table 4. Comparison between the ratio of satisfaction with hearing aid centers in hospital and non-hospital setting

Hospital (n=65)

Non-hospital (n=32)

- - - - - - . - p value

Satisfaction Dissatisfaction Satisfaction Dissatisfaction
Professionalism 57 8 21 11 0.01*
Knowledge 53 12 20 12 0.04*
Explanation on use 54 11 24 8 0.35
Explanation on expectation 55 10 21 11 0.03*
Quality of service 56 9 23 9 0.09
Front office service 53 12 23 9 0.28
Service after purchase 47 18 21 11 0.50
%0 <0.05
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